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Overview of Service Connection Requirements: 

The following is a brief overview of Windermere Water & Sewer’s requirements.  The rates, terms 

and conditions for service are subject to change from time to time.   

For more specific information, please contact the Utility offices at (403) 265-7037.  

Remember that we require a minimum of 48 hours notice prior to scheduling any site meetings.   

1. Fill out the Application for Sewer Service and return to the Utility. 

2. Review, sign and return the Terms & Conditions.  Payment (if any is required) is due at this time 

for any construction costs or costs incurred by applying for the CPCN. 

3. Fill out the Sewage Connection Application and pay any applicable fees. 

 

Sewer Service Pipes– as per the BC Plumbing Code. 

o Backflow Preventor – to be installed on the pipe discharging into the Utility’s 

system. 

o Type of Service Needed – Homeowner must contact the utility to determine if they 

will utilize an on-site grinder pump and force main or a gravity feed.  This will 

determine the size of the pipe connection. 

 

4. Sewer Inspection:   Inspections for sewer connections must be completed by Windermere 

Water and Sewer staff prior to back-filling of any connection points.  Builders are not allowed 

to connect to sewer without an inspection.  Sewer connections NOT inspected by Windermere 

Water & Sewer will be dug up at lot owner’s cost.   


