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Overview of Service Connection Requirements:

The following is a brief overview of Windermere Water & Sewers’ requirements. The rates, terms and
conditions for service are subject to change from time to time.

For more specific information, please contact the Utility Offices at 250-342-6999, or stop by.
Remember that we require a minimum of 48 hours notice prior to scheduling any site meetings.

Fill out the Application for Service and return to Utility

Fill out The Water Connection and or Sewage Connection Application and pay any applicable

fees.

- Water Service Pipes are to be 20 or 25mm Blue 904 Pex Corporation Stop-Curb Stop and
stand pipe.

o Shut-off Valve/Stop Cock are to be installed at the point of entry of the water
service connection inside the building.

o Pressure Reducing/Regulating Valve is required to be installed after the shut off
valve, before the water meter.

o Water Meter — a Neptune 5/8 x 3/4:” T-10 meter with an E-coder R900i (m3)
register is to be installed after the Pressure Reducing Valve and before the Check
Valve/Backflow Preventor.

o Check Valve/Backflow Preventor is to be installed just past the meter assembly in
order to protect the water system from contamination.

- Sewer Service Pipes — as per the BC Plumbing Code.

o Backflow Preventor — is to be installed on the pipe discharging into the Utility’s
system

o Type of Service Needed — Homeowner mist contact the utility to determine if they
will need a force main or gravity feed, which will determine the size of the pipe
connection.

3. Inspection: Inspections for water and sewer connections must be completed by Windermere
Water and Sewer staff prior to any back filling. Water must not be turned on at the Curb Stop
prior to the interior inspection being performed AND approved.



